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Congratulations on your new home purchase! The following list of websites
will give you access to cleaning, maintenance, and warranty information for
carpet, hardwood, and vinyl that you may have in your new home. Also, if
you need further assistance or have any questions regarding your flooring,
please call us at the number above and we will be happy to help you.

Hardwood-Mohawk Concord Oak: Strip or Plank www.mohawkflooring.com
*Hardwood- Bruce Dundee: Strip or Plank www.bruce.com

Armstrong Vinyl www.armstrong.com

Beaulieu Carpet www.blissflooring.com

Shaw Carpet www.shawfloors.com

*What Is Not Covered By The Hardwood Warranty?

The limited warranties do not cover conditions caused by improper use or maintenance, such as:
Reduction in gloss, marks, scuffs, scratches, gouges, dents or cuts, including, without limitation, those
caused by pets.

Damage caused by negligence, accidents, misuse, or abuse (i.e., dragging objects across the floor
without proper protection).

Wear caused by pebbles, sand or other abrasives, construction traffic, or failure to maintain the floor as
required (see Use and Care Guide).

Damage caused by caster wheels or vacuum cleaner beater bars.

Failure to support furniture with floor protectors that are at least one inch in diameter, made of non-
staining felt or non-pigmented hard plastic, rest flat on the floor and are replaced regularly.
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